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Salt Assisted Housing Eligibility and Criteria   

  
Purpose and Objective  

Salt Assisted Housing provides assistance for people who are staying in crisis accommodation, 

those who are experiencing homelessness and those who are at risk of 

homelessness, to transition to independent living.  We offer a tiered support system to guests for 

a short, medium, or long term period, dependent on individual needs.  This is not a permanent 

housing solution and is reviewed regularly.  Each individual or family is pastorally supported and 

cared for by, and connected to, the broader Salt community.  

  
1. Eligibility for Salt Assisted Housing  

1.1 To be eligible for Salt Assisted Housing, you must:  

1. actively and positively engage with Salt, Salt Care Support Workers and Volunteers 

for a period of at least three (3) months.  This includes, but is not limited to, the areas 

listed under Engagement (section 2);  

2. be experiencing homelessness, or be at risk of homelessness;  

3. be willing and able to comply with Salt Assisted Housing policies and procedures;  

4. be actively engaged with a relevant Salt Care Support Worker for a period of at least 

3 months; 

5. have a risk assessment completed by a Salt Care staff member;  

6. be able to establish your identity; 

7. be a resident of the Shoalhaven, New South Wales (NSW); 

8. be a citizen of, or have permanent residency in, Australia; 

9. provide four (4) weeks of income statements; 

10. provide proof of income; 

11. be able to sustain a successful tenancy without support, or with appropriate support 

in place; 

12. in general, be at least 18 years of age; 



Page 2 of 4 
 

  

13.  be actively seeking help and treatment if there is a drug and/or alcohol dependency 

(noting that there is a zero tolerance for illegal drugs or drug dealing on any Salt 

Assisted Housing property).  

 

1.2 You will be ineligible for Salt Assisted Housing if:  

1. you have any history of having committed registrable offences against children; 

2. you have committed an act of aggression or assault within another Specialist 

Homeless Service, including Temporary Accommodation, that resulted in charges 

within the last six (6) months; 

3. you have refused suitable/reasonable housing offers within the past three (3) months, 

including accommodation at Safe Shelter, Temporary Accommodation, John Purcell 

House and SASSHI; 

4. a support worker has completed a risk assessment and determined that it is not safe 

or appropriate for you to be placed in Salt Assisted Housing.  

 

1.3 Notwithstanding anything in this policy, you may be ineligible for Salt Assisted Housing if: 

1. there is reasonable belief that you have an ongoing drug and alcohol problem, and that 

this will create an unsafe environment for you/others by your being placed in Salt 

Assisted Housing; 

2. there is reasonable belief that you are dealing illegal substances; 

3. there is reasonable belief that placing you into Salt Assisted Housing will negatively 

impact your mental health and your outcome; 

4. there is reasonable belief that you are suicidal and that placing you in Salt Assisted 

Housing will result in an unacceptable risk to your wellbeing; 

5. there is reasonable belief that you are aggressive, or will become aggressive by being 

placed in Salt Assisted Housing; 

6. there is reasonable belief that your being placed in community housing will result in 

anti-social behaviour; 

7. there is reasonable belief that you will pose a risk to other inhabitants, or neighbours. 
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2. Engagement 

2.1 It is your responsibility to engage with Salt Care support workers and volunteers. Support 

workers, volunteers and relevant staff are expected to reach out to you, however it is your 

responsibility to: 

1. be reasonably contactable, such as maintaining a mobile phone and returning missed 

calls;  

2. attend scheduled appointments, or rescheduling with enough notice where possible; 

3. follow through with the action plan you have agreed to; 

4. ask support staff for help if you require assistance with things such as resumes, 

applying for work, or with life tasks;  

5. follow the rules of the house and abide by the Salt Care Occupancy Agreement, Code 

of Conduct, and any other relevant policies and procedures; 

6. pay the agreed rent on time, and in advance;  

7. not engage in illegal activity on Salt Assisted Housing properties, including taking illicit 

substances on the property. 

 

2.2 It is your responsibility to actively and positively engage with Salt Care and Salt Care 

support workers for a period of not less than three (3) months.  Ways in which you may 

choose to engage include, but is not limited to: 

1. volunteer work at Salt Store on Tuesday, Wednesday, Thursday;  

2. engaging with a Support Worker from Salt on a weekly basis;  

3. attending Women’s Groups;  

4. attending Salt Church on a Sunday;  

5. attending Men’s Groups and Men’s Breakfast;  

6. complete or continue a Work Development Order with Salt;  

7. be a guest at Safe Shelter Shoalhaven or Salt Care Temporary Accommodation for 

over three (3) months. 
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3. Waitlist  

If you are assessed as being eligible for Salt Assisted Housing you will be placed on a waiting list. 

The length of time you are on the waiting list will depend on the number of suitable vacancies and 

the number of applicants looking for the same type of property. The waiting list will be reviewed 

regularly to ensure it is up-to-date. When this is done, your allocated support worker will be 

contacted to check that your most current information is available.  

 
 


